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NetCare Launches MyNetCare Mobile App...

Hagatna (GU) September 26, 2014 — NetCare Life & Health Insurance Company, a
Guam based life and health insurance company announced today the launch of
MpyNetCare Mobile App which would be a user-friendly tool with multiple functions. The
Mobile App will be available at the Apple Store and Google Play Store. The new
program is set to launch on October 1, 2014.

MpyNetCare Mobile App will be available for all NetCare Commercial and Government
Plan members and provides 24/7 access to health care resources and health plan
information including eligibility information, electronic member identification card,
provider directory and location, deductible status, claims history and wellness programs
among other features. “Having all these information on your smart phone just made our
members life that much simpler” said Jerry Crisostomo, NetCare’s Plan Administrator.

“We are focused on providing our members with reliable and easy way to access their
health care information 24 hours a day right at their finger tips. This is the single best
way to improve customer interaction” Jerry Crisostomo, emphasized.

About NetCare

NetCare Life & Health Insurance Company is Guam’s only locally based life and health
insurance carrier providing protection to over 10,000 members on Guam, CNMI, Palau,
FSM and the Marshall Islands. NetCare offers various life and health products including
fully insured plans, self-funded plans and Network Access Plans to local, national and
international clients.
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